
 
 
 
 

LOST STOLEN FOUND BLOCK CARD CANCEL  UNLOCK INTERNET USER 

Customer's Name   Date of Birth  Officer Compiling Report 

 
Customer's Address Security Information Date and Time Reported 

 
 

Card Number Account Number Contact Details 
 
 
 

 
Date and Time of Theft: 

 
 

Where was the Card Last Used? Date Amount 
 
 

Where did the Loss Occur? Home Workplace Shop Elsewhere 
 

Did the person stealing/finding the card have access to the pin? yes no 
 

 
 

I confirm that the above information is true and correct. If the card should again come into my possession I 
undertake to advise the BRED Electronic Banking Section Immediately by Telephone and if necessary to 
return the card to the Bank. 

 

 
 
 

------------------------- ---------------- 
Customer's Signature Date 

 
The above card previously reported *Lost/Stolen has now been recovered. I do/do not consider the card 
fraudulently used during the period of loss. 

 

 
 
 
 

------------------------ ----------------  
Customer's Signature Date  

Bank Use Only 
 
Recovery Advice - Received Date 

 
 

Authorised By-Internal Checking Officer 

 
 

Date 
 
 
 

Message Received By: Phone or  In Person 
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