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NTRODU DN

This publication gives you information about BRED SOLOMON'S internet service, "BRED Online” and
contains general terms and conditions which apply to any use by you or your authorised agents of BRED's
Online service.

They operate in conjunction with the terms and conditions applicable to the account(s) which you have
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If you have not previously agreed in writing to accept these BRED Online Terms and Conditions, the first
use of BRED Online on or after the date of their publication will constitute your and your authorised agent’s
acceptance of these BRED Online Terms and Conditions.

A. WHAT IS BRED ONLINE?
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place that suits you; and

« check account balances and transaction history and;

« download transaction history and;

« transfer funds between any of your accounts at BRED nominated for BRED Online.These include
transaction and savings accounts, credit card accounts, home loans, investment property loans and
personal loans; and

« transfer funds to other peoples’ accounts at BRED; and

< pay your bills for selected billers; and

+ set up scheduled and recurring payments — one-off or recurring bill payments and funds transfers can
be created to occur on a future date (s); and

+ make international money transfers to people overseas (minimum transaction amounts apply); and

+ make transfers and payments from foreign currency accounts to SBD accounts and vice versa

+ order statements (current and past) or cheque books; and

« send messages to the BRED Online Support Team.
change your password online; and

+ give access to your accounts to third parties and control the type of access given to them.

BRED for -the Iai-:est update on what the functionality is available.

B. IMPORTANT THINGS YOU SHOULD KNOW
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in different circumstances. If you do not understand, or are unsure about any aspect of the Terms and
Conditions, please do not hesitate to ask BRED to clarify the matter for you. If you decide to use the BRED
Online service, you should keep this Terms and Conditions Booklet for future reference.

Please safeguard any secret information, equipment and software (including any BRED Login ID, password
or security device) required for your operation of BRED Online.

Accounts Terms And Conditions” as well as those implied by law may apply. To the extent permitted by
law, these Terms and Conditions shall prevail in the event of any inconsistency. Fees and Charges also apply
as detailed in the Fees & Charges Schedule.

These Terms and Conditions may be amended from time to time by notice given by BRED.

C. HOW CAN I GET MORE INFORMATION
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Account holder means the person or persons in whose name the account has been opened and who is
racnnncihle far tha arcninint 1indar tha ralavant accanint cianatiire mandate  Tf there ic mnre than ana

Advanced value access is access to BRED Online functionality which allows the account holder to enhance
the security compared to Full Value Access by distinguishing 2 subtypes of access namely, advanced value
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which, in addition to non-value access, the agent to enter (or initiate) transactions.

Advanced value approver accessis access to BRED Online functionality given to an Authorised Agent
which, in addition to non-value access, allows the agent to approve the transactions (entered by the agent
with advanced value initiator access) for processing by BRED.

Approval levels means any one of the possible four approval levels in BRED Online as part of advanced
value access.
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rights to BRED Online functionality including Non-Value Access, Full Value Access,

Authorised user means a person who has been authorised to operate an account through the service.

Available balance means the amount of funds available in the account and does not include any uncleared
deposits or value held against the balance.

Bank working day refers to any day on which Banks in Solomon Islands are able to effect settlementwith each
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Billing account means the account selected by BRED or a user under these terms and conditions as the
account to which;

¢ transfers of an amount made from a BRED account to another financial institution are returned if the
transaction cannot be successfully completed for any reason; and

¢ fees relating to the service may be debited unless BRED decides otherwise in which case ' billing
account’ means the other account that BRED decides to debit.

This account may be known on the service as a ' billing account ', a 'nominated transaction account', or any
other term nominated by BRED from time to time through the service or otherwise.

BRED Card means any debit or credit cards issued by BRED.

BRED Online means a facility by which users are able to access software containing client data, access to
the internet Banking scheme and to transact from a remote location, by way of the internet. This facility
includes associated data, information and software owned by or licensed to BRED. This does not include
electronic terminals.
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Electronic terminal means any terminal or device in which a BRED Card and PIN issued by BRED to you

can be used and authorised by BRED for such use. This includes:

« any of BRED's branch teller terminals;

« any of BRED's automatic teller machines;

« automatic teller machines (ATMs) of other selected banks and financial institutions;

« point of Sale (POS) terminals;

« electronic Funds Transfer at Point of Sale (EFTPOS) terminals;

+ any other authorised terminal or device connected to BRED's electronic banking system from time to
time.

Force majeure means any act of god; war, riot, sabotage, revolution, or any other unlawful act against
public order or authority; an industrial or labour dispute; a governmental restraint; civil unrest; power
shortages or power failure; sudden and unexpected system failure; or any other event or cause which is not

Full Value Accessis access to BRED Online functionality given to an Authorised Agent which, in addition to
non-value access, allows the agent to perform transactions online including transferring funds to/from
linked accounts and making payments to third parties.

Lawmeans any law, legislation, regulation, order or notice of any court or government body, or prudential
fequirethent in force in Solomon Islands.

Non-value Accessis access to BRED Online functionality given to an Authorised Agent which allows the
agent to perform account enquiries, view transaction history, order cheque books and statements for
accounts that can be viewed. This access does not have the ability to initiate or approve any transactions
using BRED Online.

Payment refers to a payment which you make or propose to make through BRED Online to a biller or third
party.

associations, or trustees acting for a trust.

Periodical payment Periodical Payments are recurring payments or transfers made from your BRED
account to another account and can also be known as a standing instruction.
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with your knowledge and consent.

You or your means as the context requires, the account holder or authorised operator and where applicable
also means the account holder or authorised operator who has been issued with a BRED Card by BRED at
the account holder’s request, to operate an account.



4. AUTHORISED AGENTS

account. InIS IS Typically USed Tor companies and DUSINESSES ratner than Inaiviauals.
If a person is nominated as an authorised agent, that person may be given “non-Value”,"value" or
“advanced value (initiator or approver)” access.

For advanced value (initiator or approver) access you may nominate up to 4 different people to initiate or
approve a transaction in BRED Online. Furthermore, you may request up to 4 different approver levels (each
level may also have up to four different approvers). Only one of the four nominated initiators is needed to
initiate a transaction and only one of the four approvers in each approval level needs to approve a
transaction for that given approval level. This means a transaction may be approved by up to different 4
approvers (one from each approval level). Approval by approval levels is not required to be consecutive and
may be performed in any order. For example, an approver from approval level 4 may approve a transaction
before an approver from approval levels 1, 2 or 3. BRED however will not process a transaction unless all
required levels have approved.

You acknowledge that:
« each authorised agent nominated by you to have non-value access can use BRED Online to access
information about your account(s). Authorised agents with non-value access cannot use BRED Online to

perform transactions on your account(s);

« each authorised agent nominated by you to have full value access can use BRED Online fully and, by
using BRED Online, can access, operate and transact on your account(s) in the same way that you can;

+ each authorised agent nominated by you to have advanced value initiator access, in addition to non-
value access, can initiate transactions on your account(s);

« all authorised agents can use BRED Online to change their own profile and change their own password;
and

« all authorised agents, cannot alter, add to or delete the account numbers or authorised agent
registration number.

You are responsible for any use of BRED Online by an authorised agent within the access level you have
nominated for them as if that use were by you.

You may request that BRED cancel, or change the level of access of, an authorised agent at any time by
giving a written confirmation of this request or completing the relevant BRED Online form for cancellation.

5. ACCESS TO BRED ONLINE

You or an authorised agent can access BRED Online using the LOGIN ID and password provided to you by
the Barvi. This will allow access to and transactions on all account(s) you have nominated to be accessed
by BRED Cnline.

When you, or an authorised agent first use BRED Online, you will each be reqguired to change the BRED

BRED will advise the account holder how and when the LOGIN ID and password will be issued.




YOU are responsiple Tor ensuring that you and/or your autnoriSea agent autnorise a payment taking into
account the billers due date for payment.

« there is a public or bank holiday on the day after BRED is told to make a payment; or

« a biller, or another financial institution participating in BRED Online payments, does not comply with its
obligations under BRED Online service .

BRED will not be obliged to effect a payment instruction if it is not made in accordance with these BRED
Online Terms and Conditions or if BRED considers that the information given is incomplete and/or
inaccurate.

You acknowledge that BRED is entitled to rely on the information given to it as being accurate.

advise you of this; and
If a biller advises
BRED that it cannot | credit your account with the amount of that payment; and
process your

DRELU'S aCCeptance Or your Instructions to pay a pllier aoes not generany protect you against tne possiDiniy
of fraud by that biller or some other party involved in the BRED Online service.

7. PASSWORDS

Memorise a password as soon as possible or disguise any
password that is recorded so that others will not be able to
decipher it; and

Destroy password notifications as soon as possible after receiving

You and your them; and
authorised agent(s)
must ALWAYS: Take precautions when using BREDOnline eg. be ready to make

the transaction when you approach the electronic equipment and
never let anyone watch you enter your password. Check the
location of mirrors, security cameras or any other means of
observing the password and then shield it from anyone.

Hnigus,

You and your Choose a password which has an easily retrieved combination eg

authorised agent(s) | repeated numbers;
miiet NFUFR -

number, box number or telephone number;




TO Identry the recora as your password, or
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It is very important to note that you must immediately change your password using the password
change menu option available in BRED Online when you:

+ become aware that your password has or may have become known to someone else other than an
authorised agent;

« suspect that another person knows or has used your password; and

s become aware that your password record has or may have been lost or stolen.

For a forgotten password, you should call the BRED and ask to speak with a Electronic Banking
representative, who will generate a new password. You will be required to change this BRED issued

password and apply password requirements as defined on BRED Online from time to time.

BRED may cancel your password at anytime without notice to you if BRED believes that the password is
being misused or has been used to perform an unauthorised transaction.

BRED will use such measures as it considers reasonable to help ensure the security of BRED Online. In
respect of BRED Online, BRED employs a range of security measures, including firewalls and data encryption
to help provide a secure channel for your internet transactions. Unfortunately, BRED cannot guarantee that
any data transmission over the internet is totally secure.
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stored by BRED, and that, except as otherwise provided by Solomon Islands law, BRED shall have no liability in
respect of such data.

You are solely responsible for your own computer anti-virus measures, and those of an authorised agent, to
help prevent unauthorised access via BRED Online to your transactions and account(s). You are

responsible, at your own cost, for ensuring that all necessary connections, such as computer equipment and

software, a secure telephone line, electricity and a secure internet service provider, are available to enable
you to access BRED Online.

BRED agrees to make available to you access to BRED Online in accordance with, and subject to these
BRED Online Terms and Conditions.

BRED does not represent or guarantee that access to BRED Online will be uninterrupted. You acknowledge
that BRED Online may be affected by outages, faults or delays. Such outages, faults or delays may be
caused by factors including, but not limited to, technical difficulties with the performance or operation of
RRFDN's ar annther nersnn's saftware eariinment ar sustems  traffic ar technical difficulties with the internet

You agree that access will Unless a valid Login ID and a valid password is entered as and
not be given to BRED when prompted by BRED Online; or

Online:

If your registration has been suspended or cancelled.




10. INSTRUCTIONS TO THE BANK

11. TRANSACTION PROCESSING

Generally, a value transaction made via BRED Online will be issued with a receipt number to you or the
authorised agent upon receipt of an instruction for a funds transfer or a payment transaction. It is your
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An instruction will not be acted upon by BRED when instructions require the transfer of funds from an
account and there are insufficient available funds in the account.
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BRED may delay actina upon an instruction or mav ask vou or an authorised aaent for further information

Where a transfer or payment is made from an account, the respective account balances may be updated the
same day or on the next BRED working day. Where balances may be updated the next BRED working day,
the respective value transacted may be temporarily held against the account balance on the same day.

BRED may change or impose limits on the amount of funds that will be made available through BRED Online
over any specified period of time for transactions.
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subject to BRED's Savings and Transactional Accounts Terms and Conditions.

The account balance information accessed through BRED Online should reflect the balance of the account at
the time your request is made, excluding any credit card or EFTPOS transactions not yet processed and any
cheques or other deposits paid into the account but not cleared.

There may also be circumstances, for example, systems failure and technical difficulties, which mean that
account balance information is not reported on a real time basis.

13. FEES AND CHARGES

If you use BRED Online to effect a transaction, you may incur a fee on the account(s) being accessed.
BRED reserves the right to impose fees and charges in relation to the use of BRED Online. Please refer to
the BRED Fees and Charges Schedule, as amended from time to time.

You agree:
« to pay the fees and charges; and
- that BRED may debit these fees and charges directly from your account(s); and

« that BRED may vary or introduce new fees and charges.
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Operation or your account, are aepited rmom your aCcount ana snown On your aCcCcount statement.

14.YOUR LIABILITIES

This section specifies how, when and the extent to which you, the account holder or an authorised agent
will be responsible for the access and use of BRED Online.

way for the unauthorised access to and/or use of BRED Online.

a payment which has been made from your account which was
not authorised by you or an authorised agent;

You must tell BRED
immediately if you the possibility that you have been fraudulently induced to make
become aware of: a payment; or

any delay or mistake in the processing of your payment.

However, BRED will not be held responsible for any delay on the part of the biller in crediting your account
with them provided that payment has been effected by BRED on time.

account IS debited by that amount, then BRED will reimburse you the excess amount debited to your account
It is the customer responsibility to produce evidence that the transaction processed is not in accordance with
his instructions. However, BRED will not reimburse the amount of that payment if the payment was made as a
result of a payment direction which did not comply with BRED's prescribed security procedures (eg regarding
keeping your password secure).

When you give a payment instruction using BRED Online, it is processed by BRED within three banking

If you later discover that:

« the amount BRED was told to pay was greater than the amount needed to be paid, you must contact
the biller to obtain a refund of the excess;

+« the amount BRED was taold to nav was less than the amount vou needed to nav. vou can make another

You are still responsible tor paying the correct biller. 1t BRED Is able to recover the amount you will receive
a credit for the amount recovered from the wrong biller. If BRED is not able to recover the amount paid to
the wrong biller, you will not receive any credit.

Resulting from the unauthoriseduse of a password which took
place:

« after you have changed your password (as the case
may be) in accordance with these BRED Online Terms
and Conditions but only for so long as you comply with




these BRED Online Terms and Conditions in respect of
the changed password (as the case may be),;

where it is clear you have not contributed to such losses;

that ara caliced hv frandilant ar nenlinent canduct hv anv

resulting from the same transaction being incorrectly debited
more than once to the same account;

resulting from any conduct expressly authorised by us (provided

occurred because any component of an access method was
forged, faulty, expired or cancelled;

you are liable for any

s, of funds or any
__IqEﬁgrception of
nformation through any

unauthorised access to
your account(s) if you or
an authorised agent
contributed to the
unauthorised access by:

Tncludingwa familyl member or 'f'riénd; .

enabling a password to be identified by another person because
either a record was kept without a reasonable attempt being
made to disguise it or you selected a password which is easily
identifiable;

in the case of BRED Online, failing to log off the service and/or
close the browser window (if necessary), and this enabled a
third party to access your account(s) or any information about
You;

failing to change, or delaying changing, your password once
you become aware that it or they were known or used by
another person.

Your will not be liable for losses arising under this condition to the extent that the losses:

s areincurred on any one day which exceeds any daily transaction limit on your account; and

« exceed the balance of the relevant account(s), including any pre-arranged credit.

You will be liable for, and you indemnify BRED, on demand, against any loss, liability or damage which
BRED has suffered or may suffer because you or an authorised agent did not observe obligations under
these BRED Online Terms and Conditions or acted negligently or fraudulently when using, or otherwise in

respect of, BRED Online.

15.BRED’S LIABILITIES

To the extent permitted
by law, BRED will not
be responsible for any
loss or damage (including
consequential loss, loss of
profits or damage)
suffered by you in
relation to the use of, or
the inability to use, BRED
Online, including, but not
limited to:

in the case of BRED Online, the failure of BRED Online caused
by the hardware or software used by you to access BRED
Online or by a third party (such as your internet service
provider);

BRED not acting in accordance with any payment instruction
where incomplete instructions are given, there are insufficient
available funds in the relevant account(s) and/or BRED Online
has been suspended or terminated;

any reliance by you on information obtained through use of
BRED Online;




any delays or errors by third parties, including other financial
institutions and billers;

the failure by a third party, including other financial institutions
and billers, to accept, or acknowledge receipt of, funds which
you or an authorised agent have instructed BRED to pay to or
via that third party;

delays in advising you, and crediting your account(s) if a

any delay or failure by BRED to perform its obligations pursuant
to these BRED Online Terms and Conditions if such delay is due
to a force majeure.

This section does not apply to any loss or damage which is attributable to:
« the gross negligence or willful default of BRED;

« a breach of a condition or warranty implied by law in contracts for the supply of goods and services
which may not be excluded, restricted or modified or only to a limited extent; or

« any disruption to BRED Online directly caused by an act or omission of BRED.

When planning transactions to be processed by BRED Online, please allow sufficient time. You should bear
in mind that occasionally a banking service might be disrupted. A ‘disruption’ is where a service is
temporarily unavailable or where a system or equipment fails to function in a normal or satisfactory manner.

BRED will rectify any incorrect entry which is made in your account as a result of a disruption and will adjust
any fees or charges which have been applied as a result of that incorrect entry.

16. TERMINATION

BRED may terminate your access to BRED Online at any time by notifying you in writing. BRED may also
withdraw or deny access to BRED Online or any part of it without prior notice to you for reasons of security
or quality of the BRED Online service. BRED may also at any time suspend your right to participate in the
BillPay Scheme via BRED Online. BRED will not do this without good reason which could include:

passwuru; ur

+ you or an authorised agent engaging in improper account conduct.

17. DISPUTE RESOLUTION

You should check your account records carefully and promptly. If you believe that an error has occurred in
anv transaction or there has been an unauthorised transaction. the account holder should contact BRED

To assist with BRED's | + your name, address, account and/or biller details;
investigations, you will




need to provide the |+ details of the transaction in question; and

o

BRED will contact you if any further information is needed.

If you inform BRED verbally, BRED may require the account holder to send the complaint or question in

writing within (10)Ten business days and provide BRED with further details of the complaint. However,
this reaniest will nnt delav the rammencement nf RRFN's investinatinn nravided voi have heen ahle tn

Within (21)Twenty One BRED working days of receiving all relevant details of the complaint or question from
you, BRED will notify the account holder in writing of either the outcome of the investigation and details of the
reasonsfor BRED's decision, or that more time is needed to complete the investigation. Unless there are
exceptional circumstances, the investigation should not take more than 30 BRED working days from receipt of
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charges). BRED will provide you with written details of the correction.

Where, after completion of its investigation, BRED concludes that it has not wrongly debited or credited an
account or, in the case of unauthorised transactions, that you have contributed to at least part of the loss

18. CHANGES TO THESE TERMS AND CONDITIONS

BRED reserves the right to change these Terms and Conditions and any other information which it has
icctied ahniit RRFDY's nraducte and services at anv time

notification to the
account holder of a|* increases an account holder’s liability for losses relating to BRED Online
change to these Terms transactions involving the use of your Password;

and Conditions and allow . : __ :
a period of notice of at | Adjusts or introduces new limits applying to the use of your Password; or

least 30 days before
tha rhannac taka affart if

+ does not reduce the account holder’s liability.

BRED may advise you in advance of any other changes to these Terms and Conditions or if it ceases to be a
member of any payment network.

Notification of all changes will be by placing:

« notices on, or with a statement of account; and/or
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+  press advertisements.
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If and when permitted by law and any relevant codes, written notice may be delivered by or to you by

19. INDEMNITY

damand ar actinn of anv kind hranaht anaingt RREN aricina diracthy ar indiracty hacanica venr:

+ arterd nanlinentlv ar franidulantly in cannactian with vanir accanint{«)

account(s).

20. NOTICES AND AGREEMENTS
Unless BRED agrees otherwise:
= all nominations made and notices given by you under or in relation to your account or these Terms and

writina to he valid.

21. CHANGES TO ADDRESSES AND NAMES
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of this publication or visit any BRED branch.
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these Terms and Conditions.

For more information, visit

or call the BRED Online Suport Team
an +h77 27777



